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Practice Policy for times when a doctor is off site.

We are a small practice and usually have only one doctor working each day. There will be times during the practice's commissioned opening hours where the doctor will be off site, for example when carrying out home visits or on nursing home calls. 

GP practices are a primary care service based in the community and offer booked appointments and pre-arranged visits to their patient population. They are not emergency services and cannot provide emergency assessments or treatment on site. 

Patients are advised to seek support from the emergency services (999, Accident and Emergency) for any conditions that are life-threatening, or any emergencies that require immediate attention, for example but not limited to, acute chest pain that could be a heart attack, FAST symptoms suggestive of a stroke, wounds that are bleeding heavily, unexpected loss of consciousness, or a seizure.

Reception staff are not clinically trained but are able to recognise life threatening conditions as above.

If a patient comes to reception with an emergency and there is no doctor on site, reception staff will direct them to the appropriate emergency services, (such as 999 or A+E).

If a patient comes to reception with an urgent health concern and there is no doctor on site, reception staff will direct them to the appropriate urgent care services (such as 111, minor injuries unit, the Walk-In Centre).
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